
Transform your customer experience with 
an AI-powered, omnichannel Contact 

The Contact Centre is often where the most direct, and personal, 
customer interactions take place. Customers today expect a fast, 
friendly, and personalised service, through their preferred channel, 
at speed. Delivering on these high expectations, particularly with 
older contact centre solutions, isn’t easy.

Limited contact channels and a disjointed customer journey can be 
a major source of frustration to your customers. Agents are often at 
capacity and under a lot of pressure. This can result in long waiting 
times, poor First Call Resolution rates and low customer satisfaction.

Provide great 
experiences for 
customers and also 
your agents.

Let customers connect 
you how they want – 
via chat, text, social, 
email, or video call.

Transform your 
contact centre into 
a major source of 
revenue for your 
organisation.

Drastically reduce 
call wait times, First 
Call Resolution and 
agents’ workload 
with AI and 
chatbots.

Provide context to your 
agents at every touch 
point with end-to-end 
customer journey 
visibility and historic 
data.

Swap DTMF menus to 
more natural speech 
recognition.

Make every customer interaction 
a delight and connect with 
your customers through their 
preferred channel
…with an AI-powered, 
collaborative platform
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100% Cloud Contact Centre
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Low Customer Satisfaction? 
Get closer to your customers 
with a personalised, 
seamless, multi-channel 
customer contact solution.

Take your Contact Centre 
to the next level
If you’d like to discover how you can use 
nowCollaborate to integrate your remote, cloud and 
mobile workers into all your business comms, contact 
us today.

nowCollaborate Contact Centre is a native cloud contact 
centre solution with a world class, expert implementation 
and support. It combines an AI-powered, collaborative 
Contact Centre platform with strategic, expert consultation 
and flexible levels of service from a Gold Certified Cisco 
Master Collaboration Partner. 

Now you can ensure security, visibility, flexibility, and 
scalability of your Contact Centre with state of the art 
technology and trusted support and advice.

Multi-Channel  
Let customers connect 

how they want – via chat, 
text, social, email, or call

Insightful  
360° customer journey 
analytics and reporting 

AI-Powered                    
AI-powered assistance 
and a new, modular 

Agent desktop

Comprehensive 
Optional Outbound 

Campaigns, with preview 
and progressive dialling 

Flexible  
Enterprise-grade, out-
the-box ready, flexible 
cloud Contact Centre 

Cost effective 
One price, and no 
hidden costs or 

charges  

Collaborative 
Secure, all-in-

one messaging, 
meetings, calling 

and devices

Secure and private 
Strong encryption, 

compliance, visibility 
and control

MANAGED 
CONFIGURATION

FLEXIBLE LEVELS 
OF SERVICE

SEAMLESS 
SYSTEMS 
INTEGRATION

REDUCED CAPEX 
COSTS

CAPACITY AND 
COST CONTROL
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CUSTOMER

nowCollaborate

Voice, Video, 
Messaging & 

Meetings

Call 
Recording 

& Analytics

Webex 
Calling 
Suite

WebEx Contact 
Centre for 

Improved CX

Contact Centre 
for Cisco 

Telephony

Cisco & MS 
Teams Working 

Together
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