
Unparalleled call insights with 
nowCollaborate Applications:

With so many of us working remotely, it’s more essential than 
ever before to be able to collaborate effectively and keep 
track of activity levels.  

The insight that can be gained from calling metrics can help 
you analyse and collect customer and employee data and 
determine the satisfaction level as well as the reasons behind 
customer opinions and responses. Boost service quality by 
enhancing and monitoring different service metrics.

Gain an in-depth 
understanding of 
collaboration, customer 
engagement and staff 
wellbeing
...with Call Recording & Analytics

nowcollaborate@nowcomm.com      nowcomm.com      📞 0300 3031200

APPLICATIONSnowCollaborate

Centralised Call 
Logging

Know everything about 
your calls across your 

entire infrastructure - in 
one central place

Omni-Channel 
Recording

Protect your interests by 
recording everything in 

a single place and easily 
review any interaction

Simplified Workforce 
Management

Easily access omni-
channel customer 

interactions and see the 
overview of the entire 

customer journey

Powerful Calling 
Analytics

Access interactive data 
visualisations that show 
important information, 

such as usage and 
adoption trends



nowcollaborate@nowcomm.com      nowcomm.com      📞 0300 3031200

nowCollaborate 
Applications 
Call Recording & 
Analytics

Take your calling metrics to 
the next level
If you’d like to discover how you can use 
nowCollaborate Applications to improve the efficiency 
and effectiveness of your communications, contact us 
today.

nowCollaborate Applications enable you to analyse 
how your organisation is functioning and where key 
improvements can be made. Intuitive dashboards and in-
depth reporting for users, departments and sites, provide 
powerful insights into how you’re collaborating both 
internally and with your customers.

APPLICATIONSnowCollaborate

CUSTOMER

nowCollaborate

Voice, Video, 
Messaging & 

Meetings

Call 
Recording 

& Analytics

Webex 
Calling 
Suite

WebEx Contact 
Centre for 

Improved CX

Contact Centre 
for Cisco 

Telephony

Cisco & MS 
Teams Working 

Together
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